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RE: 2004 Dacket #"s (4-00166 and 04-00211
Dear Six ax Madame:

TGhe Tennessee Regulatony Wuthaority Docket 04-00166 and 04-00211, if
approved, could allow higher nates for calls from inmates at JTennessee jails
and prisens. J am urging you to. suppext the children and families of
priseners and vate against any increases in casts and any passible decreases
in the time length of calls fram a state ax local penal institution.

Families of Jennessee prisoners are the forgotten victims of crime. Innocent
of any wncng deing, they tao. aften suffer in silence. Jt is therefore very
impoxtant that elected and appainted government officials protect cuxr
intevests. COur families are primarily responsilile for telephone and many
ather expenditunes ef our incarcerated loved anes. The prapased changes
wauld vesull in drastic telephone vate increases that we cannaot afford. We
alse cannot afford te. stop improving cur family velationships through
regular 30-minute telephone calls. Ftealthy family bonds during
communities safer for all Tennessee families. Ta shaxten the length of the
calls wauld be devastating to family bends. Affordabile local and long
distance calls are especially cuitical for families whe are not physically ar
financially abile to. visit prisans that are often in vemate lacations where pubilic
transpoxtation is net availabile and ever night accammaodatiens and meals
would drive up costs. I am alse concewned that the cuwent telephone
provider, Global Tel-Link lacks accountalbility to. its customers. We insist
that impraved customer sewvice and better billing sewices are vequired of all
telephane sewvice providers to prisans and jails in Jennessee.

s a concerned citizen, J will be watching these issues vewy closely. J
earnestly fope that you will support families of Tennessee's prisaners and
nat the interests of big Business.
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Kathy Neal
6689 Francis Ferry Rd ,
‘Rock Island, TN 38581 . t
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TN REGULATORY AUTHORITY

Hon Pat Miller
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243

Re: Telephone Rate Increase/Jails and Prisons
~Docket #04-00166 and #04-00211 T

Dear Mr. Miller:

I have been involved with prisoners and their families for over thirty years. I was General
Counsel for the Louisiana Department of Corrections from 1973 through 1981 and Vice
President of Legal Affairs for Corrections Corporation of America from 1984 to 1987. 1
presently represent individuals and corporations regarding sentencing and prison-related matters.

It has been my experience that families of inmates often suffer more than the inmate. It think it is
cruel and heart-breaking to add to their problems by charging them considerably more for
telephone calls than you and I pay. I have represented over twenty state and local governments in
connection with privatizing their corrections operations I know from this experience that the
profits generated by the telephone operations are enormous and to whom they go 1s a subject that
is fiercely negotiated.

I hope that you and your fellow directors will resist any efforts to increase the rates which can be
charged for calls placed from prisons and jails. In fact, I hope you will take the initiative and
reduce the exorbitant rates that presently exist.

I will be happy to testify before the authority if this would be of any help in understanding this
problem.

Sincerely,

Wy

Richard Crane
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